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Credit Policy 

1. East Branch’s Standard terms are Cash On Delivery (COD) unless trade credit is established.  We accept cash, 
checks, and wire transfers at the time of purchase. 

2. Customers desiring trade credit must complete, sign, and submit a credit application.  There is no cost for 
processing the application.  The required information on the credit application includes your business bank, three 
current trade references, and ownership information. 

3. Once we receive the credit application, EBE will contact the listed references and the application will be reviewed.  
It generally takes 5 working days to fully process a credit application.  However, please note that incorrect 
information on the application or slow response from references will delay the credit approval process.  East 
Branch is not responsible for these delays. 

4. Once the credit application has been accepted, credit limits are established and the applicant is placed in one of 
several credit tiers.  East Branch will contact the applicant to review the credit policy and terms. 

5. The fact that you have not been paid, in part or in full, by your customer does not entitle you to withhold 
payment from East Branch.  You specifically agree you will pay East Branch within the agreed terms, without 
regard to any provision in your purchase order, without regard to withholding or retainage fees you may be 
subject to, or without regard to the custom or practice in your industry. 

6. The fact that you believe any product provided to you by East Branch does not meet specifications does not 
entitle you to withhold payment from East Branch.  Any suspect parts must be returned to East Branch with an 
approved RMA number and the purchase value of such return will be credited to your account.  We stand behind 
the quality in our work.  You must honor your payment terms. 

7. Orders over $25,000.00 USD require a 25% deposit, even if credit has been established, unless authorized by our 
president. 

8. Customers who do not adhere to the credit policy and established terms will have a lower priority and available 
credit will be reduced or eliminated.  Accounts are continually reviewed for credit worthiness and adherence to 
the credit policy and East Branch reserves the right to revoke credit at any time based on factors we deem 
relevant. 

9. Credit terms may be extended depending on the customer, prior business with the customer and with approval 
from the President of EBE.  Customers requesting extended credit terms must be in good standing with EBE and 
must submit the request to EBE in writing. 

10. Accounts with balances past the established credit terms will incur late charges of 1.5% interest of the balance 
due, per month and product shipments may be suspended.  Credit status will also be reviewed.  If collection is 
required for any invoice, the customer is responsible for all collection costs.  These include, but are not limited to, 
collection agency fees, attorneys’ fees, travel and witness expenses and court fees. 

Credit Tiers 
A. 2%10 Net 30 
B. Net 30 
C. Cash On Delivery (COD) – for customers without established trade credit. 
 
On behalf of ________________________________ I agree and accept the above terms. 
                         (full name of customer) 

My signature below indicates I have read the East Branch Credit Policy and agree to abide by the terms and 
conditions stated therein. 
 
Name:__________________________________________ Title:____________________________ 
 
Signature:_______________________________________ Date:___________________________ 


